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Presenter
Presentation Notes
Reminders:	Turn off the audience view	Connect conference bridge	Load the survey linkSTART RECORD …   Fade Music[Nancy]Welcome everyone and thank you for joining us today. My name is Nancy Patterson and I’m the Sr. Channel Marketing Manager at AudioCodes and the facilitator for today’s event “Migrating to Unified Communications with Microsoft Lync Series– Session #2 - Emergency Services and E911 with UC”.
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Housekeeping…. 

• To reduce interrupts and noise, all lines will remain on mute 

• To pose a question/comment, please use the Q/A menu 

• A link to the recording of today’s presentation and the slide 
deck will be sent in a few days via email.   

• Want early access to the slides?  
 Follow @AudioCodes on Twitter or LinkedIn 

 

The audio portion of today’s program is available via your 
PC speakers/headphones or by dialing: 
+1-719-457-6443, passcode: 679799 
 

Presenter
Presentation Notes
[Nancy]Before we get started, a few house-keeping items:  To help things moving today, we’ll be keeping your line on mute, but want to make this an interactive event and encourage you to pose your comments or question in the Q & A panel.  To submit a question, click on the Q&A menu bar, enter your question in the text box and click “send”.  We’ll collect all the questions during the session and do our best to cover them at the end.  We are re recording today’s session and in a few days will send out a follow-up email that will include a link to the recording. Feel free to share this link with those in your personal network that might find the topic interesting or might have missed the live event.   For those of you that follow AudioCodes on Twitter or LinkedIn, you’ll have early access to today’s slides and recording – we’ll be sharing the URL of the presentation and recording immediately after the event.  If you don’t yet follow us, now is a good time to do so!
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Great Drawings! 
Nine opportunities to win! 

• To enter the drawing, you must complete the survey to be presented at the end of today’s session (on-demand 
viewers too!)  

• Drawing for Vacation Voucher will occur after the last session and be based on all survey responses collected 
during the webinar series 

• Up to eight chances per person to with the Vacation Voucher 
• Drawing for iPad 2 will be from survey responses for the month & held at the end of each month 
• One chance per person per month for the iPad drawing 
• Winners will be notified via email 
• Only US Legal Residents are eligible 
• Complete drawing rules can be found at:  http://www.audiocodes.com/uc-migration-series  

8 x 

$2,000 Vacation Voucher! 

Presenter
Presentation Notes
[Nancy]By participating in today’s event and responding to a short survey, you’ll be entered into a drawing for two fantastic prizes! an Apple iPad 2 and a $2,000 vacation voucher.  We’re giving away one iPad per monthly session, with the drawing held on the last day of the month.  For each survey response made during the eight-part webinar series, you’ll also earn a chance to win a $2,000 vacation voucher.  The drawing for the voucher will occur at the end of the month after the final webinar in the series.  For complete rules and eligibility, visit www.audiocodes.com/uc-migration-series   We’re looking forward to your responses and good luck!And by the way, congratulations to Mark Bushey from Carousel Industries – Mark was the winner of last month’s drawing and is by now enjoying his new iPad!With that behind us, I’d like to turn the call over to Alan Percy, our Senior Director of Marketing for North America and today’s host.  Alan manages our market communications for the North American market, manages with some of our strategic account relationships and is a frequent speaker at many of our industry trade events and webinars.   Alan…

http://www.audiocodes.com/uc-migration-series
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UC Migration with Microsoft Lync Series 

Branch Office Deployments and Survivability 
Call Recording and Compliance with UC 
Unified Messaging - Integrating the Desktop 

Implementing IM/Presence/Voice & Video 
Emergency Services and E911 with UC 
Moving off the PBX 
SIP Trunking – Turning on the Cost Savings 
UC Mobility - Taking it on the Road 

Presenter
Presentation Notes
[Alan]Thanks Nancy for that great introduction – before we get started, I wanted to do a quick check on our progress through our eight-session series.  We continue this month with “Implementing Emergency Services and E-911 with UC”. Providing employees and visitors a safe working environment is a necessity and proper emergency response is a critical part of a safe environment.  Medical emergencies, fires and other incidents require that first responders are given accurate location information when 911 is called and a means to reestablish the call if they are prematurely disconnected.  During today’s session, you will learn best practices when deploying Microsoft Lync with integrated E911 services in a cost effective means.  Finally, we’ll also review a customer case study – learning from their experience and insight.Next month we’ll discuss how to some methods of how to move off existing PBX or IP-PBX systems.  We discuss integrating Lync-certified SIP Phones, headsets, analog phones, fax and other legacy devices that are likely connected to the currently installed PBXThe session after that will cover implementing SIP Trunking with Microsoft Lync, potentially reducing calling costs and consolidating trunking to the data center.Following that, session #5 will discuss bringing the Lync experience on the road with Lync Mobility.In the session #6 we’ll look into Branch Office survivability and deployment of Survivable Branch Appliances. After that we do a deep dive on call recording and logging – often required for compliance in the financial and medical vertical markets.And finally, in session #8, we’ll discuss unified messaging and integrations with Office 365 and Exchange 2010.Lots to cover, but let’s introduce our speakers for today:
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Today’s Presenters 

Alan D. Percy 
Sr. Director, Marketing NA 

 
Pascal Menezes 

 Senior Program Manager 
 

Chris Sheridan, Solutions Architect 

Presenter
Presentation Notes
I’m joined today by two significant contributors to the Unified Communications industry:Pascal Menezes, Senior Program Manager, Microsoft - Pascal is the Senior Program Manager for Microsoft Lync Survivable Branch Appliances and E-911 facilities.  Having played key roles in a number of networking technology companies, Pascal brings over 25 years of experience in internetworking technologies. He has presented extensively in numerous international events, and served on a number of industry standards bodies including the Metro Ethernet Forum, MPLS World Congress, IETF Layer 2 MPLS VPN Design Team, and the Voice Study Group in UCI Forum.   Pascal has co-authored many standards in the IETF, MEF and MPLS MFA Forum and earned the designation of Subject Matter Expert from the MPLS MFA Forum in 2002.  Pascal, we very much appreciate your contribution today.    (wait for response)Also joining us is:Chris Sheridan, Solutions Architect, Sentri and a vTSP for Microsoft - Chris has been a network engineer and technical trainer for 15 years specializing in Microsoft solutions.  He currently specializes in unified communications and collaboration with in Microsoft (Exchange, SharePoint, and Lync) and the supporting technologies (Windows, Office, Office 365, and System Center).  Chris, thanks to you also for your participation.  (wait for response)
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Today’s Agenda  
 

What’s Next? 
Survey / Feedback 
Q/A 

Introductions and Housekeeping 
Session Overview 
Lync Emergency and Location Services - Microsoft 
A Customer Experience - Sentri 
E-911 and ELIN Solutions - AudioCodes 

Presenter
Presentation Notes
[Alan]A few words on today’s agenda:Well, we’ve already covered most of the housekeeping and introductions, so…Next we’ll spend a few minutes on some background behind this session and what we hope to accomplish together today.Then we’ll jump right in with the core of our presentation with Pascal describing best practices for implementing Lync Emergency and Location ServicesAfter that, Chris Sheridan is going to share a real-world customer project and walk us through their implementation of E911.Next I’ve got a few slides on E911 ELIN solutions, related products and services.Following that, I’ll share a quick peek at what to expect in our next sessionThen, we’ve got our survey and then we’ll move on to the Q/A session and more information resourcesWe have plenty to cover today, so let’s get started…
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Emergency 911 – An Important Life-Line 

• 240 million calls to 911 each year (2008, FCC)  
• One-third are made from from wireless phones 

• Two-thirds from wireline phones 

• Washington (DC) receives 1.8 million 911 calls per year 

• Los Angeles - 5 million/yr 

• Baltimore, MD - 1.7 million/yr  

 

 
“911 is the most popular number  

that you hope to never call” 

Presenter
Presentation Notes
First it’s important to understand how imperative quick and reliable access to emergency services is for people in the work place.  During a study done by the FCC in 2008, Americans made over 240 million calls to 911 – roughly two-thirds were made from wire-line, land-line or office telephones.  In Washington DC, first responders receive 1.8 million 911 calls per year.  Los Angeles – 5 million per year.  Baltimore – 1.7 million per year.It seems that “911 is the most popular number that you hope to never call”It’s easy to assume that we would dial 911 when we witness a car accident, but work-place accidents, medical emergencies, spills and even fires require quick access to first responders via the 911 system.
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Enterprise Campus Environments 

Larger Enterprise & Campus E-911 & Lync: 

• Regulations 

• Location Resolution 
• Which building? 

• Which floor? 

• Where on that floor? 

• Integrating NG 911 or E-911 ELIN? 
• Technical implications 

• Costs to deploy and maintain 

• What about mobile and branch office workers? 

Presenter
Presentation Notes
Enterprises have some unique challenges when dealing with E-911First they need to understand the local regulations and laws that might affect their E-911 implementationsThen the business needs to decide what steps or policies they’d like to implement above and beyond any regulationsLarger facilities and campuses have to deal with location information, helping the first responders locate the 911 caller or emergency.Then there are the choices between different methods to provide 911 access, Next Generation 911 or Enhanced 911.Finally there’s the issue of mobile and branch office employees.  What facilities do you implement to service their needs?To help answer these questions, we’ve invited Pascal from Microsoft to share some background and best practices for Emergency and Location Services with Microsoft Lync.Pascal, take it from here.



Microsoft® Lync™ 

Emergency and Location 
Services 

 
Pascal Menezes 

Senior Program Manager 
Lync Partner Engineering Group 

pmeneze@microsoft.com 
 



Legal 
 Disclaimer 

 
This document is provided “as-is”. Information and views expressed in this document, including URL and other Internet 
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911 and E911 Background 
• 911 is the official national emergency number in the United States and 

Canada 
• Other countries have different number; some with separate numbers for 

police, fire, ambulance 
• Final destination of a 911 call is to a Public Safety Answering Point 

(PSAP) that dispatches first responders 
• PSAP jurisdictions generally follow local government (city/county) boundaries 

• 911 = emergency call routing to PSAP’s 
• Enhanced 911 (E911) = emergency call routing to PSAP’s with the 

user’s number and location 
• Automatic Number Identifier (ANI) is the number of the calling party 
• Automatic Location Identification (ALI) is the location of the calling party 
• ALI databases are provisioned ahead of time with numbers/locations 



Enterprise Emergency Service Regulations 

• Strong regulations in many parts of the world for Enhanced 
Emergency Services…..but generally don’t apply to enterprises 

• In the US, states have regulatory authority over enterprise emergency 
services 
• ~15 states have enterprise E911 regulations for PBXs 
• Rules generally require unique ANI/ALI for different buildings, floors, 

workspaces beyond 30,000 square feet, etc.  
• In some instances E911 has been deployed for employee goodwill or 

life safety rather than for regulatory issues 
 

• Lync 2010 has the capability to meet these requirements 



Fundamental to Lync E911 – Lync LIS

1 – Map of network elements and locations created in Location Information Server (LIS)   
2 – LIS addresses validated with Master Street Address Guide  
3 – Premise connected client acquires LIS URI, emergency dial strings, and configuration 

setting, and sends Location Request with Subnet / MAC / WAP BSSID / LLDP info to 
LIS upon registrations or network change 

4 – LIS returns civic address to client based on network address lookup in database 

425-706-1442 
0016E3A558CA 

10.11.12.13 

MSAG 

Lync Pool with LIS 

Customer Site  
Subnet: 10.11.12.0 

3910 163rd Ave NE 3rd 
Floor 

Redmond WA 98052 

2 

3 
4 

MSAG Service Provider  

1 



Lync ELIN E911 
Gateway 
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Traditional E911 
Traditional E911 Services  
• Uses existing and well established PSTN 

TDM 911 infrastructure  
• Every LEC in the country has traditional 

E911 services 
• Automatic Number Identifier (ANI) is 

the number of the calling party (ELIN) 
• Automatic Location Identification (ALI) 

is the location of the calling party 
(ERL) 

• ALI databases are provisioned ahead 
of time with ALI number and location 

• Supports Multi-Line Telephone Systems 
(MLTS) using PSTN TDM interfaces 

• Well understood and massively deployed  
 

• Customers who has already deployed 
VoIP 
• Used in Cisco and Avaya deployments 

• Some enterprises don’t want to support 
nomadic VoIP users while remote 
• No regulation mandating it 
• Too expensive  
• New technology and complex to 

support 
• Not always capable of getting VoIP NG911 

emergency providers  
• Some enterprises want to use existing 

TDM gateways and services for PSTN 
access including emergency services 
 

ELIN E911 Gateway Value 



Todays Multi-Line Telephone 
Systems E911 Deployments 

PRI or BRI 
Voice PSTN Trunk Phone Extension 

with DID 

ANI/ALI 
Controller 

ELIN to ERL Mapping 

ELIN used as calling party for emergency 
services  



Lync ELIN E911 Gateway 

PRI or BRI 
Voice PSTN Trunk 

ANI/ALI 
Controller 

ELIN to  
ERL  Mapping 

ELIN used as calling party for emergency 
services  

123 5th Ave S 
Seattle, WA 98004 

5th floor, Office Number 5013 

Lync 2010 Pool with LIS 

PDIF-LO 
Location to ELIN 

Mapping 



ELIN E911 GW Mapping 

PRI or BRI 
Voice PSTN Trunk 

ANI/ALI 
Controller 

Telephone 

Display 

ELIN to  
ERL  Mapping 

Lync 2010 Pool with LIS 
ELIN  
103 ELIN  

101 

ELIN  
102 

Location 
Information in 
PDIF-LO 

Emergency Zone ELIN ERL 

Office #3,5,6 101 425-555-1212 123 1st St.  Building 31 Floor 1 

Office #1,2 102 425-555-3123 123 1st ST. Building 31 Floor 2 

Office #4,7 103 425-555-4567 123 1st ST. Building 31 Floor 3 



ELIN GW Optimal Customer Profile   

• Large building/campus in one geographical region (ex: University or Microsoft 
Redmond Campus)  
• Requires somewhat granular info to a given area like a floor, etc. (by office 

number not required) 
• Only one ESZ is used 
• PS-ALI required but only one for the region they are in 
• Mandated by law that some granularity (i.e.: by floor or area) is required or 

by company policy 
• Nomadic E911 within the enterprise required but not remote (i.e.: No E911 

for home, etc.)  
• Map subnets to emergency zones  
• i2 NG911 solution is too expensive 
 



Lync NG911 
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NG911 and Lync 

NG911 Service 
• Addresses the ability to handle 

new media types for which the 
current E911 system cannot (Text, 
Video, etc) 

• Uses SIP and IP connectivity 
instead of SS7 and TDM 

• Centralized PSAP routing 
• Mobility within the enterprise and 

remote  
• Potential for lower capital and 

operating costs 
 

Lync 2010 NG911 Capabilities 
• NG911 capable using NENA VoIP 

standards including PDIF-LO information 
• Dynamic update of location information for 

nomadic and mobility capability within the 
enterprise and remote 

• LIS - Capable of handling Moves, Adds or 
Changes dynamically (MAC) and in 
almost real time 

• No need for costly, monthly PS-ALI 
charges 

• National coverage regardless of user 
location and PSAP  

• Can be bundled as part of SIP Trunking 
services 
 



LEC PSTN 

Lync 2010 NG911 Topology 

123 5th Ave S 
Seattle, WA 98004 

5th floor, Office Number 5013 

Lync 2010 Pool with LIS PSAP GW 
Network 

Dedicated Circuit  
Private Peering 

Or Internet 

Invite with 
 PDIF-LO 

Invite with 
 PDIF-LO 

PSTN 
Call with P-ANI 

PSTN 
Call 

with P-ANI 

TDM 
Media 

IP Media 

Location 
P-ANI 

Location 
P-ANI 

IP Media 

Invite 
with P-ANI 



Security Desk Integration 

• Instant message automatically established between emergency caller 
and each specified security desk personnel 
• Location information is contained in the conversation window 
• Good workflow for following up on accidental calls / hangups – IM or 

escalate to a voice call 
• An E.164 number can be bridged onto emergency calls 

• One way / two way 
• Partner feature 
• Leverages PSTN rather than emergency SIP trunk 

23 



NG911 Optimal Customer Profile 

• Enterprise with a lot of distributed multiple locations across 
the country 
• Nomadic E911 capabilities required inside and outside 

of the office campus or building  
• Centralized data center with all remote sites 

aggregating traffic to the central site 
• Address with granular info required (office, floor etc)  
• Multiple PS-ALI jurisdictions 
• Multiple Emergency Service Zones (ESZ) jurisdictions 

• Multiple PSAPs 
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Microsoft 2010/2011 Northeast  
Voice Partner of the Year - 2011 

 
vTSP (Technology Specialized) Partner of 

the Year - 2011 

 

 

Israel - Development & 
Engineering 

 

 

 
Business since 1999  

 

Presenter
Presentation Notes
PHILIP THIS IS YOUR SLIDE
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Client Issues: 
 
• They needed e911 service for public safety 

requirements for the campus.  This included the 
emergency phones around campus.   

• They also wanted their campus security to be 
involved/aware of any calls to 911 

 
 

 

Current Situation: 
 
• Higher Education Institution 
• Roughly 1,000 endpoints on 

campus 
• Located in a major urban area 
• A large number of the students 

are commuters 

 
• By installing the AudioCodes Mediant 1000, and FXO/FXS gateways for the analog 

emergency phones, we were able to pass the required information to 911.   
• Through the Security Desk Integration we are also able to send an instant message to 

the campus security to alert them that there is an issue with the callers location 
according to the database. 
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Migrating to 
Unified Communications 

with Microsoft Lync 
 

February 2012 

E-911 ELIN 

Solutions from 

AudioCodes 

Presenter
Presentation Notes
[Alan]Thanks Michael – Interesting and informativeNext we’ll move on to our section on Lync migration.
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Emergency Calling and E911 ELIN Gateways 

AudioCodes is the only 
Enhanced Gateway Provider 

that is also certified 
as an ELIN Gateway too! 

From Microsoft’s technet website (http://technet.microsoft.com/en-us/lync/gg131938#tab=6) 

E-911 Service Providers and ELIN Gateways qualified for Lync Server 2010 

 

Presenter
Presentation Notes
Microsoft Lync supports two methods of placing E-911 calls: Using a qualified service dlivered via a SIP Trunk, and using a qualified gateway that provides ELIN capabilities. Both provide routing of emergency calls from Lync to the correct emergency dispatch center responsible for deploying emergency responders for the given client location. Enterprises can use E-911 Services or ELIN Gateways to provide location-aware emergency dialing support for both hard phones and soft phones.

http://technet.microsoft.com/en-us/lync/gg131938
http://technet.microsoft.com/en-us/lync/gg131938
http://technet.microsoft.com/en-us/lync/gg131938
http://technet.microsoft.com/en-us/lync/gg131938
http://technet.microsoft.com/en-us/lync/gg131938
http://technet.microsoft.com/en-us/lync/gg131938
http://technet.microsoft.com/en-us/lync/gg131938
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ELIN Gateway for Lync 2010  
ELIN = Emergency Location Identification Number 
• A used DN representing a location of a group of co-located other DNs 
• Enables major reduction in per line E911 surcharges 
• Ensures that Emergency calls from Branches are not tagged with the Data Center location 

Lync provides ELIN data in SIP INVITE for 911 calls 
• SIP User Agent (Lync Client/Phone) obtains the ELIN number from the 

Lync Location Information Server (LIS) 
• ELIN data placed in PIDF-LO (Presence Information Data Format – 

Location Object) 
ELIN Gateway provides specialized call handling 
• MGW recognizes 911 call and extracts ELIN data from INVITE 
• MGW uses ELIN for ANI on call to PSAP 

 • MGW stores from header for each 
call for up to 60m to permit call 
backs 

• If no ports are available, a non-
emergency port will be preempted   
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E911 Surcharge Basics 

State Tax - $0.25 per line per month 
County Tax - $0.50 per line per month 
1000 lines x $0.75 per line per month 

Total = $9,000 per Year* 

* Typical scenario - Fees vary by state & county 

$0.75 x 1 ELIN Number per month 

Total = $9 per Year 

PSAP Database 
919-991-0001 123 Main St, Metroplis 
919-992-0002 123 Main St, Metroplis 
… 
919-991-999 123 Main St, Metroplis 

E911 ELIN Gateway Savings Mechanics 
• ANI replaced with ELIN Number 
• Transparent to PSAP Center 
• ELIN Media Gateway “remembers” E911 call 

originator in case PSAP needs to call back Caller 
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E911 Solutions from AudioCodes 

Range of Configurations: 

• Enhanced Media Gateways with ELIN 

• Survivable Branch Appliances (SBAs) 

• Enterprise Session Border Controllers (E-SBCs) 

Suggested Reading: ELIN Gateway Configuration Guide 
www.audiocodes.com/filehandler.ashx?fileid=2107970  

http://www.audiocodes.com/filehandler.ashx?fileid=2107970
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Our Next Session 

Moving off the PBX 

Partners: April 10, 2012  End-Users:  April 12, 2012 
• Decision on when to move off the PBX 

• What are the risks? 

• What are the rewards? 

• What needs to be considered? 

• Review a customer case study 

• Presenters: 
François van Hemert, Architect Voice CoE, Microsoft 

Matt McGillen, Solution Architect, PointBridge 

 

Presenter
Presentation Notes
So what do we have planned for next month?Session #3 it titled: Moving off the PBXHeld on April 10th for our partners and April 12th for our end-user/business attendeesBy attending this session, you will learn about the issues and planning considerations for an eventual retirement of your PBX.  We’ll discuss the timing, risks, rewards and include another great customer case study.. Presenters for the session include:François van Hemert, Architect Voice CoE, MicrosoftMatt McGillen, Solution Architect, PointBridgeAnd of course, I’ll be back to host the event and deliver some content about AudioCodes solutions to help make the move.Be sure to attend – it should be a very valuable session with some important content.
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Survey Time! 

8 x 

$2,000 Vacation Voucher! 

We appreciate your feedback! 

Please complete the short survey 

http://www.surveymonkey.com/s/UCMIGRATION  

Presenter
Presentation Notes
SurveyBefore we get to the Q/A session, we have our quick survey we’d like to ask you to complete.   If you’d like to enter the drawing, please be sure to use the same email address that was used in your registration.   And we do appreciate your feedback!(Push survey URL to desktop)

http://www.surveymonkey.com/s/UCMIGRATION
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Q/A and To Learn More: 

• Questions:  Use the Q/A menu on Live Meeting 

• To request immediate follow-up: www.audiocodes.com/Lync 

• More on Lync solutions: 
• Whitepapers 

• Recorded webinars 

• Videos 

• Datasheets/Brochures 

• Social Media 
• Twitter – @AudioCodes or @AlanDPercy 

• LinkedIn - AudioCodes / Lync Resource Center Group 

See us at: 

Booth #1136 

Presenter
Presentation Notes
 Q&AMeanwhile, we have a few questions that were submitted during the registration process:Q: What is the best way to ensure E911 access for branch offices?Q:  What are the compliance requirements to current and future E911 regulations.Q:  What licenses are required for E911 services using MS Lync - does this E911 service or appliance reduce licensing cost for MS Lync? Again, a quick reminder that if you’d like to submit a question, click on the Q&A menu bar, enter your question in the text box and click “send”.    Wrap-upThat seems to be all the time we have today, so a couple final thoughts: If you’d like more information on AudioCodes strategy and solutions for Microsoft Lync, visit www.audiocodes.com/lync  For a complete list of both future live webinars or past recorded sessions, visit:www.audiocodes.com/events  I’d like to reminder you to follow AudioCodes on Twitter or LinkedIn, and you’ll have early access to today’s slides and recording.   
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Thanks! 

More on Lync solutions at: 
www.audiocodes.com/Lync 

Alan D. Percy 
Alan.percy@audiocodes.com 

Twitter: @AlanDPercy 

Presenter
Presentation Notes
Thanks again for listening – I’d like to thank our presenters for joining us today – Thomas, Michael and Bob I’m sure everyone appreciates your content.  To our facilitator Nancy – thanks for helping out.  And most importantly, thanks to you - our listeners.We hope to see you on next months’ event.  Until then, we look forward to your thoughts and comments via email or on twitter – you can follow me at Alan D Percy.This program is copyright, 2012 AudioCodes Inc.  No reproduction or rebroadcast of the recording without explicit written permission.

http://www.audiocodes.com/Lync
mailto:Alan.percy@audiocodes.com

	Migrating to�Unified Communications�with Microsoft Lync�
	Housekeeping….
	Great Drawings!�Nine opportunities to win!
	UC Migration with Microsoft Lync Series
	Today’s Presenters
	Today’s Agenda �
	Emergency 911 – An Important Life-Line
	Enterprise Campus Environments
	Microsoft® Lync™�Emergency and Location Services�
	Slide Number 10
	911 and E911 Background
	Enterprise Emergency Service Regulations
	Fundamental to Lync E911 – Lync LIS
	Slide Number 14
	Traditional E911
	Todays Multi-Line Telephone Systems E911 Deployments
	Lync ELIN E911 Gateway
	ELIN E911 GW Mapping
	ELIN GW Optimal Customer Profile  
	Slide Number 20
	NG911 and Lync
	Lync 2010 NG911 Topology
	Security Desk Integration
	NG911 Optimal Customer Profile
	Legal
	Slide Number 26
	Slide Number 27
	Case Study
	Migrating to�Unified Communications�with Microsoft Lync�
	Emergency Calling and E911 ELIN Gateways
	ELIN Gateway for Lync 2010 
	E911 Surcharge Basics
	E911 Solutions from AudioCodes
	Our Next Session
	Survey Time!
	Q/A and To Learn More:
	Slide Number 37

