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Notice 

Notice 

Information contained in this document is believed to be accurate and reliable at the time of 
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot 
guarantee accuracy of printed material after the Date Published nor can it accept responsibility for 
errors or omissions. Updates to this document can be downloaded from 
https://www.audiocodes.com/library/technical-documents. 

This document is subject to change without notice. 

Date Published: August-21-2022 

 

WEEE EU Directive 

Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of with 
unsorted waste. Please contact your local recycling authority for disposal of this product. 

Customer Support 

Customer technical support and services are provided by AudioCodes or by an authorized 
AudioCodes Service Partner. For more information on how to buy technical support for AudioCodes 
products and for contact information, please visit our website at  
https://www.audiocodes.com/services-support/maintenance-and-support.  

Stay in the Loop with AudioCodes 

             

Abbreviations and Terminology 

Each abbreviation, unless widely used, is spelled out in full when first used. 

Microsoft has rebranded Lync as Skype for Business and therefore, whenever the term Skype for 
Business appears in this document, it also applies to Lync Server 2013 

Related Documentation 

Document Name 

Fax Server Installation Guide 

https://www.audiocodes.com/library/technical-documents
https://www.audiocodes.com/services-support/maintenance-and-support
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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Software Revision Record 

The following table lists the software versions released in Version 2.5. 

Table 1: Software Revision Record 

Software Version Date  

2.5.0 Jun 2016 

2.5.6 Dec 2016 

2.5.7 Jun 2017 

2.5.9 Oct 2017 

2.5.11 Feb 2018 
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2.6.105 Jan 2021 
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2.6.134 Jul 2022 
 

 

The latest software versions can be downloaded from here. (Unzip the downloaded file to 
a temporary directory.) 

 

Documentation Feedback 

AudioCodes continually strives to produce high quality documentation. If you have any comments 
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form 
on our website at https://online.audiocodes.com/documentation-feedback. 

 

https://downloads-audiocodes.s3.amazonaws.com/Download/AC_FAX_IW.html
https://online.audiocodes.com/documentation-feedback
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1 LƴǘǊƻŘǳŎƛƴƎ !ǳŘƛƻ/ƻŘŜǎΩ CŀȄ {ŜǊǾŜǊ 

 

Microsoft has rebranded Lync and Skype for Business as Microsoft Teams so whenever the 
term Lync or Skype for Business appears in this document, it also applies to Microsoft 
Teams. 

 

1.1 Fax Server 

AudioCodes' Fax Server (Fax to Mail and Mail to Fax) application is a powerful and flexible software 
application used to manage inbound fax calls and outbound mail-to-fax calls, delivering them 
efficiently to their correct destination. 

!ǎ ǇŀǊǘ ƻŦ !ǳŘƛƻ/ƻŘŜǎΩ hƴŜ ±ƻƛŎŜ ŦƻǊ aƛŎǊƻǎƻŦǘ {ƪȅǇŜ ŦƻǊ .ǳǎƛƴŜǎǎ ƻŦŦŜǊƛƴƎΣ ǘƘŜ CŀȄ {ŜǊǾŜǊ 
ŀǇǇƭƛŎŀǘƛƻƴ Ŏŀƴ ōŜ ŘŜǇƭƻȅŜŘ ƻƴ !ǳŘƛƻ/ƻŘŜǎΩ aŜŘƛŀƴǘ DŀǘŜǿŀȅǎ ŀƴŘ {ǳǊǾƛǾŀōƭŜ .ǊŀƴŎƘ !ǇǇƭƛŀƴŎŜǎ 
(SBAs) in branch offices of distributed enterprises. 

!ǎ ŀ ǇǳǊŜ ǎƻŦǘǿŀǊŜ ŀǇǇƭƛŎŀǘƛƻƴΣ !ǳŘƛƻ/ƻŘŜǎΩ CŀȄ {ŜǊǾŜǊ Ŏŀƴ ŀƭǎƻ ōŜ ŘŜǇƭƻȅŜŘ ƻƴ ŀ ǎǘŀƴŘŀǊŘ ǎŜǊǾŜǊΦ 

For enterprises with multiple branch offices, the application can be deployed per local branch, or as 
a centralized application in the datacenter that serves all remote branches. 

In a Microsoft Teams deployment, the AudioCodes Microsoft Teams Direct Routing SBC (DR-SBC) 
includes the capability to detect fax tones on inbound faxes. 

Features and Benefits 

Features and benefits of the Fax Server application are as follows: 

Â Support for corporate fax, a dedicated fax number for specific users, and a combined 
voice/fax mailbox. 

Â Support of corporate mail to fax services. 

Â Always-available service, 24/7/365. 

Â Reliable, no fax machine ƳŀƛƴǘŜƴŀƴŎŜ ǊŜǉǳƛǊŜŘΣ ƴƻ ƳƻǊŜ Ψhǳǘ ƻŦ ǇŀǇŜǊΩΣ Ψhǳǘ ƻŦ ǘƻƴŜǊΩέΣ 
ΨtŀǇŜǊ WŀƳΩ ƻǊ ΨCŀȄŜǎ DŜǘǘƛƴƎ [ƻǎǘΩ ƴƻǘƛŦƛŎŀǘƛƻƴǎΦ 

Â Convenient and easy to use mail-to-fax services. 

Â Go Green: Eliminates massive paper consumption and annoying piles of spam faxes. 

Â Savings on DID lines: One DID per user for both voice and fax calls. 

Â !ǾŀƛƭŀōƭŜ ƻƴ !ǳŘƛƻ/ƻŘŜǎΩ aŜŘƛŀƴǘ улл. ŀƴŘ aŜŘƛŀƴǘ мллл. {.! ǇƭŀǘŦƻǊƳǎΦ 

Â Fax is received as email with PDF attachments and can be viewed on PCs and smartphones 
and printed, archived, and forwarded to others. 

Â Incoming faxes can be routed to one or multiple destinations. 

Â Automatic Fax Detection supporting T.38 and T.30 fax protocols. 

Â Email is sent to fax destination with attachments if required, and the user receives an email 
notification of the Send operation. 

Â Easy-to-use web interface for managing system service. 

Â 9ŀǎȅ ǘƻ ǎŜǘ ǳǇΥ LƴǘŜƎǊŀǘŜǎ ǿƛǘƘ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ ό[5!tύ ŀƴŘ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ 
mail server (SMTP). 

Â Scalable from a few fax ports to dozens of fax ports. 
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1.2 About this Guide 

This guide provides administrators instructions on how to manage AudioCodes' Fax Server using 
AudioCodes' Application Web Administration, a web-based management interface that enables 
system administration, user management, viewing system online status, producing historical 
reports, and other functionalities. The guide also shows how to set up the AudioCodes Gateway fax 
detection and fax reroute mechanisms. 

 

 

Fax Server is licensed using AudioCodes license key. This guide presents both services. If 
your system is licensed with a partial license, some features or services will be unavailable. 
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1.3 Call Flow Descriptions 

The procedure below describes the call flow for incoming and outgoing faxes. 

1.3.1 Incoming Fax2Mail Flow with Fax Detection 

The figure below shows the typical call flow for an incoming fax call to an enterprise. In this 
configuration, the call is sent to the Microsoft Skype for Business user management, viewing system 
online status, producing historical reports, and other functionalities. If it is a fax call, the call is routed 
to the Fax server. 

Figure 1: Call Flow - Incoming Fax2Mail with Fax Detection 

 

The table below describes the call flow for an incoming Fax2Mail with Fax Detection. 

Table 2: Call Flow - Incoming Fax2Mail with Fax Detection Description 

Step # Description 

1 The incoming Fax Call from PSTN to the AudioCodes Gateway (T.38 or G.711). 

2 The call is routed to the Skype for Business server. The Skype for Business user answers the call. 

3 Gateway Fax Detection monitors the call. If the fax call is detected, the call is re-routed to the 
Fax server (T.38). 

4 The Fax server terminates the fax call. 

5 The Fax2Mail service finds the destination user email in the company Active Directory (LDAP). 

6 The Fax server sends an email with a PDF attachment to the mail server (SMTP). 

7 The user receives a fax message in Microsoft Outlook. 
 

Fax to Mail 

Active 
Directory 

Mediant ñEnhancedò 
Gateway 

Exchange/ 
Office365 

IP Phones 

Skype 
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2 Introducing the Application Web Administration 
The Application Web Administration makes setting up and managing the Fax Server simple. Use the 
tool to change your administrator password, load a new license, view server alarm and log files, 
manage users, configure other system configuration parameters, and more. 

The Application Web Administration is a secured Web client that runs on any standard Web browser, 
such as Internet Explorer, Firefox or Chrome. No pre-installation is necessary to use it. 

To access it, you must be an authorized system administrator. 

The tool provides three major functionalities: 

Â Configuration: First-time configuration such as license and security. Used by the system 
administrator during first-time configuration. 

Â Management: Enables the system administrator to manage the services functionality, settings 
and more. 

Â Status and Diagnostics: Enables the system administrator to view system logs and status. 

2.1 Accessing the Application Web Administration 

This section describes how to access the Application Web Administration tool. 

To access the Application Web Administration tool: 

1. Open port 8090 to enable system management. 

2. In your browser, browse to the URL of the Application Web Administration, e.g., IP 
address>:8090/ -OR- http://10.1.10.11:8090 

 

 

Â The tool uses port 8090 when the standard port 80 is used by another application 
installed on the same server. 

Â The tool uses HTML5. Browsers without HTML5 support are able to use all the 
features. 

Â Set the gateway to support T.38 on the Fax Server side. 
 

Figure 2: Application Web Administration - Login 

 

3. Enter your Username and Password (default = Admin and Admin) and click Login; the login 
information is verified, and the application is launched; the Welcome to Application Web 
Administration (home) page is displayed. 

 

 
For security reasons it's advisable to modify the password after first-time login.  
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Figure 3: Application Home Page 

 

 

2.2 Getting Acquainted with Application Web Administration 

The Application Web Administration interface includes: 

Â Toolbar (providing commonly used command buttons) 

Â Navigation pane (comprising the Navigation Bar and Navigation Tree) 

Â Configuration pane (in which the configuration is displayed and modified) 

2.2.1 Toolbar 

The toolbar displays the following buttons: 

Table 3: Description of Toolbar Buttons 

Button Description 

Home bŀǾƛƎŀǘŜǎ ǘƻ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴ ²Ŝō !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ¢ƻƻƭΩǎ IƻƳŜ tŀƎŜ 

Restart Restarts the system services 

Help Displays online context-sensitive Help topics 

Log Off Enables you to log off the Web Admin client 
 

2.2.2 Navigation Bar 

The Navigation Bar tabs enables quick access to Navigation Tree options: 

Table 4: Navigation Bar Tabs 

Tab Description 

Configuration Enables you to view and change Application configuration settings  
(see Section 3 Configuring the Application, on page 8). 

Management Enables you to manage Application users, Automatic Call Distribution, and specific 
settings (see Section 4 Managing the Application, on page 24). 

Status & Diagnostics Enables you to view current Application system status and archived system logs 
(see Section 5 Diagnosing Application and Determining Status, on page 36). 
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2.2.3 Home Page 

General tab 

5ƛǎǇƭŀȅŜŘ ŀŦǘŜǊ ƭƻƎƛƴΣ ǘƘŜ IƻƳŜ tŀƎŜΩǎ DŜƴŜǊŀƭ ǘŀō ŘƛǎǇƭŀȅǎ CŀȄ LƴΣ CŀȄ hǳǘΣ ŀƴŘ DŜƴŜǊŀƭΦ {ŜŜ Figure 3 
above. 

Table 5: Home Page 

Item Description 

Fax In 

tǊƻŎŜǎǎƛƴƎ ΨƴΩ ƴŜǿ 
message(s) 

¢ƘŜ ƴǳƳōŜǊ ƻŦ ƳŜǎǎŀƎŜǎ όΨƴΩύ ǘƘŀǘ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ ǇǊƻŎŜǎǎŜŘΦ 

Mails Sent Successfully The number of mails successfully sent. Click this line to show a list of mails, including 
these details: Time sent, from which phone number, to which e-mail address. 

To display a detailed Received Faxes screen, click one of the lines. 

Failed Messages The number of mails that failed to be sent. Click this line to show a list of failed mails, 
including these details: Time sent, from which phone number, to which e-mail address. 

To display a detailed Received Mails screen, click one of the lines. 

Fax Out 

Messages in progress The number of Fax out currently in progress. 

Faxes Sent successfully  The number of faxes successfully sent. Click this line to show a list of faxes, including 
these details: Time sent, from which phone number, to which e-mail address. 

To display a detailed Received Faxes screen, click one of the lines. 

Failed Messages The number of faxes that failed to be sent. Click this line to show a list of failed faxes, 
including these details: Time sent, from which phone number, to which e-mail address. 

To display a detailed Received Faxes screen, click one of the lines. 

General 

Services Status Displays the status of all services: Fax Engine, Fax Server, Email Service, System 
Watchdog, and Simple Mail Transfer Protocol (SMTP).  

Fax Server Displays additional information about the Fax Server: The number of faxes received 
since last start-up and the maximum number of fax ports handled by this system. 

System Displays additional system information: IP address, server name, and free disk space on 
C: drive.  

Fax License  Displays fax license information: Number of days left to license expiration, the 
expiration date, and the maximum number of fax ports. 

Version Displays system version information: System version, e-mail service version, and the 
system watchdog version. 

Total session duration Displays the Total session duration 
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Alarms tab 

¢ƘŜ IƻƳŜ tŀƎŜΩǎ !ƭŀǊƳǎ ǘŀō ŘƛǎǇƭŀȅǎ ǘƘŜ ŎǳǊǊŜƴǘ ŀƭŀǊƳǎ ōŜƛƴƎ ǊŜǇƻǊǘŜŘ ǘƻ OVOC: 
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3 Configuring the Application 
The navigation tree under the Configuration tab lets you to easily manage Application issues such as 
licensing and administrator security. 

3.1 Configuring Administrator Settings 

The Administrator Settings navigation tree lets you change the administrator password and create 
other administrators with customize permissions. 

 

 

For security reasons, it's advisable to change the default password. Write down the new 
password and keep in a safe place. It's not possible to restore a forgotten password. 

 

The default Username and Password are Admin and Admin. 

To change administrator password: 

1. Click the Configuration tab in the navigation pane and under Security Settings, click 
Administrator Password. 

Figure 4: Administrator Password 

 

2. In the 'Current Password' field, enter your current password. 

3. In the 'New Password' field, enter the new password. Then re-enter the new password in the 
ϥwŜǘȅǇŜ bŜǿ tŀǎǎǿƻǊŘΩ ŦƛŜƭŘΦ 

4. Click Submit. 

3.1.1 Password Rule 

The administrator password must be between 8-20 characters and should contain at least: 

Â one lower-case letter 

Â one upper case letter 

Â one digit 

Â one special character 
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3.1.2 Managing Administrators 

The system supports multiple 'sub-admin' users, each with their own permissions. This way, the 
super Administrator can assign administrative tasks to various people and limit their access to only 
the tasks they need to perform. 

The system supports the following permission rights options: 

Â None ς Cannot access specific settings pages 

Â View Only ς Can view page settings but cannot change them 

Â View & Write ς Can view and change specific page settings 

To display Administrators defined in the system: 

1. In the Navigation pane, click Configuration and then under the Security Settings root node, 
click Administrators. The following screen is displayed: 

Figure 5: System Administrators Screen 

 

2. The page displays all the administrators that are defined in the system with the 
ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ¦ǎŜǊƴŀƳŜ ŀƴd description. 

3. Click the Edit button to edit specific administrator settings. 

4. Click the Delete button to delete the specific administrator. 
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To create a new Administrator: 

1. In the Navigation pane, click Add new administrator; the following screen is displayed. 

Figure 6: Administrator Security Settings 

 

2. In the 'Name' field, enter the Administrator username. 

3. In the 'Description' field, enter the Administrator description. 

4. In the 'New Password' field, enter the Administrator password. Then re-enter the password in 
the 'Re-type New Password' field. 

5. Set the desired permission (None, View Only or View & Write) per operation. 
 

 

You can use the one of the three radio buttons in the Permission section to select all options 
with initial same permissions. 

 

6. Click the Submit button. 
 

 

hƴƭȅ ǘƘŜ {ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƻǊ ό.ȅ ǘƘŜ ƴŀƳŜ ƻŦ ά!ŘƳƛƴέύ Ŏŀƴ ŎǊŜŀǘŜ ƴŜǿ ŘŜƭŜƎŀǘŜŘ 
administrators. 
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3.2 9ƴŀōƭƛƴƎ ǘƘŜ {ŜǊǾŜǊΩǎ [ƛŎŜƴǎŜ CŜŀǘǳǊŜǎ 

When the Fax server application is supplied preinstalled on the AudioCodes Gateway, the Fax server 
license is already activated. 

²ƘŜƴ ǘƘŜ CŀȄ ǎŜǊǾŜǊ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ƛƴǎǘŀƭƭŜŘ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǎŜǊǾŜǊΣ ǘƘŜ ƭƛŎŜƴǎŜ Ŏŀƴ ōŜ ŀŎǘƛǾŀǘŜŘ 
only after the application is installed. To obtain a permanent ƭƛŎŜƴǎŜΣ ǳǎŜ ǘƘŜ !ǳŘƛƻ/ƻŘŜǎΩ {² 
activation page ς this automatic page helps you generate the permanent license based on your 
purchase. 

Before you access the SW activation page do the following: 

1. {ŜƭŜŎǘ ǘƘŜ Ψ/ƻƴŦƛƎǳǊŀǘƛƻƴΩ ¢ŀōΣ ƴŀǾƛƎŀǘŜ ǘƻ Ψ[ƛŎŜƴǎŜΩ ŀƴŘ ǇǊŜǎǎ ǘƘŜ Ψ[ƛŎŜƴǎŜ CŀȄ !ŎǘƛǾŀǘƛƻƴΩ 
screen: 

 

2. /ƻǇȅ ǘƘŜ Ψ{ŜǊƛŀƭ bǳƳōŜǊ ŀƴŘ ǘƘŜ I!{t L5 ǎǘǊƛƴƎ ǘƻ ŀ ǘŜȄǘ ŜŘƛǘƻǊ ς ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǇǊƻǾƛŘŜ ǘƘƛǎ 
information on SW activation page. 

3. Make sure that you have the SO#, PO# and Product Key as well. 

4. Access the SW activation page from any computer at 
https://www.audiocodes.com/swactivation, and follow the instructions on this page. 

5. !ŦǘŜǊ ȅƻǳ ǊŜŎŜƛǾŜ ǘƘŜ ƭƛŎŜƴǎŜ ōȅ ŜƳŀƛƭΣ ŀŎŎŜǎǎ ǘƘŜ Ψ[ƛŎŜƴǎŜ CŀȄ !ŎǘƛǾŀǘƛƻƴϥ ǎŎǊŜŜƴΣ Ǉŀǎǘe the 
ǎǘǊƛƴƎ ǘƻ ǘƘŜ ϥ[ƛŎŜƴǎŜ ŎƻƴǘŜƴǘΩ ǇŀƴŜ ŀƴŘ ǇǊŜǎǎ ACTIVATE: 

6. Restart the Fax server; the license is activated. 
 

 

The Fax server application is activated with a temporary license for a period of 90 days for 
two fax ports immediately after the installation. The temporary license can be activated 
only once and it useful for evaluation purposes or for using the system until the permanent 
license is activated. 

 

 

Should you encounter any issue activating the new license, send an email to: 
SPS_License@audiocodes.com and specify all the requested details (from steps 2 & 3) 
within this email. 

 

https://www.audiocodes.com/swactivation
mailto:SPS_License@audiocodes.com
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3.3 Setting the Neevia License 

After activating the Fax server license, you need to set the Neevia license manually. 

To set the Neevia license manually: 

1. Obtain the key from the FAX License Information screen: 

Figure 7: FAX License Information ς Getting the Key 

 

2. Open the Neevia Document Converter Pro, and then click Help > About. 

3. Click Register. 

Figure 8: Neevia Document Converter Pro - Register 
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4. Define the Register parameters. Use the table below as reference. 

Table 6: Neevia Document Converter Pro - Register 

Parameter Description 

User Name AudioCodes 

Company Name The company 

Serial Number  Copy from the web page 
 

5. When done ς the screen is licensed as follows: 

 

6. Restart the 'Fax Converter' service and 'Email To Fax' service. 

Figure 9: Restarting 'Fax Converter' and 'Email To Fax' Services 
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3.4 Configuring Network Settings 

This section describes how to configure SMTP and Lightweight Directory Access Protocol (LDAP), an 
application protocol for accessing and maintaining distributed directory information services over 
an IP network. 

3.4.1 Configuring SMTP Settings 

The Fax Server uses standard SMTP to send fax emails to users. To allow the Fax Server to send emails 
and to allow the mail serveǊ ǘƻ ǊŜŎŜƛǾŜ ƛƴŎƻƳƛƴƎ ŜƳŀƛƭ ŦǊƻƳ ǘƘŜ CŀȄ {ŜǊǾŜǊΣ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ Ƴŀƛƭ 
server SMTP address must be defined in both directions. 

This section describes how to configure SMTP settings in both directions (Fax-to-Mail and Mail-to-
Fax) so SMTP authentication is enabled. 

3.4.1.1 Fax-to-Mail Settings 

This section describes how to configure SMTP Fax-to-Mail settings. 

To configure SMTP settings for Fax-to-Mail: 

1. Access the SMTP Settings page (Configuration > Network Settings > SMTP Settings). 

Figure 10: SMTP Settings 

 

2. Lƴ ǘƘŜ Ψ{ŜǊǾŜǊ LtΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ Ƴŀƛƭ ǎŜǊǾŜǊ Lt ŀŘŘǊŜǎǎΦ 

3. In the Port ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ {a¢tΩǎ ǇƻǊǘ ƴǳƳōŜǊ όǳǎǳŀƭƭȅ нрύΦ 

4. ¢ƻ ǳǎŜ ŘŜŦŀǳƭǘ ŎǊŜŘŜƴǘƛŀƭǎΣ ŎƘŜŎƪ ǘƘŜ Ψ¦ǎŜ 5ŜŦŀǳƭǘ /ǊŜŘŜƴǘƛŀƭǎΩ ōƻȄΦ 

5. To enable {{[Σ ŎƘŜŎƪ ǘƘŜ Ψ9ƴŀōƭŜ {{[Ω ōƻȄΦ 

6. If a secured SMTP connection is required, enter the SMTP username and password in the 
Ψ¦ǎŜǊ bŀƳŜΩ ŀƴŘ ΨtŀǎǎǿƻǊŘΩ ŦƛŜƭŘǎΦ 

7. Lƴ ǘƘŜ ΨwŜǘǊȅ /ƻǳƴǘΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘƛƳŜǎ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǎƘƻǳƭŘ ǊŜǘǊȅ ǘƻ ǎŜƴŘ 
e-mails. 

8. Iƴ ǘƘŜ ΨwŜǘǊȅ ¢ƛƳŜƻǳǘΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ǘƛƳŜƻǳǘ ŀŦǘŜǊ ǿƘƛŎƘ ǘƻ ǎǘƻǇ ǘǊȅƛƴƎ ǘƻ ǊŜǎŜƴŘ ǘƘŜ Ŝ-mail. 
The retry mechanism is specified in seconds. The default is 30 seconds. 
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9. To test the SMTP settings, click the here link; the SMTP Tester page opens. 

Figure 11: SMTP Tester 

 

10. Configure the e-mail information and click Send E-mail. Make sure the e-mail was received. 
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3.4.1.2 Mail-to-Fax Settings 

This section describes how to configure SMTP Mail-to-Fax settings. After a regular setup, no 
additional configuration is required. Additional configuration is only required to perform specific 
tasks, such as to change the fax domain or configure SMTP security (see 3.4.1.3 /ƘŀƴƎƛƴƎ ǘƘŜ Ψaŀƛƭ 
{ŜǊǾŜǊ 5ƻƳŀƛƴΩ ¢ƘǊƻǳƎƘ D¦L, on page 18). 

To configure SMTP settings for Mail-to-Fax to perform SMTP authentication: 

1. First access the Fax Server via remote desktop, and then access the hMailServer (Start > All 
Programs > hMailServer). 

2. Press Connect (no password is needed) 

3. In the hMailServer Administrator window that opens, click Settings > Advanced > IP ranges > 
Internet. 

Figure 12: hMailServer Administrator 

 

4. Check the External to local e-mail addresses option under Require SMTP authentication. 

5. Click Save. 
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6. In the tree pane, click Domains > Accounts, and then select the General tab. 

Figure 13: hMailServer Administrator - Domains > Accounts > General tab 

 

7. In the 'Address' field, eƴǘŜǊ ǘƘŜ ŀŎŎƻǳƴǘΩǎ ƴŀƳŜ ǘƻ ŀǎǎƛƎƴ ǘƻ ǘƘŜ aŀƛƭ-to-Fax user.  
Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜ ƛǘΩǎ Exchange. 

8. In the 'Password' field, enter the password to assign to this account. 

9. Click Save. 
 

 

Notify your user that when using the Fax-to-Mail application, they must use ǘƘƛǎ ŀŎŎƻǳƴǘΩǎ 
name and password to send Mail-to-Fax. 
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3.4.1.3 /ƘŀƴƎƛƴƎ ǘƘŜ Ψaŀƛƭ {ŜǊǾŜǊ 5ƻƳŀƛƴΩ ¢ƘǊƻǳƎƘ D¦L 

¢ƻ ŎƘŀƴƎŜ ǘƘŜ Ψaŀƛƭ {ŜǊǾŜǊ 5ƻƳŀƛƴΩ ǘƘǊƻǳƎƘ D¦L 

1. Tƻ ŎƘŀƴƎŜ ǘƘŜ ŘŜŦŀǳƭǘ Ψaŀƛƭ {ŜǊǾŜǊ 5ƻƳŀƛƴΩ όōȅ ŘŜŦŀǳƭǘ ƛǘ ƛǎ ŦŀȄΦǎŜǊǾŜǊύ ƭƻƎƻŦŦ ŦǊƻƳ ²Ŝō ǇŀƎŜ 
and ƭƻƎƻƴ ǿƛǘƘ ǘƘŜ ǎǳǇŜǊ ǳǎŜǊ Ψ!ŘƳƛƴψŜȄǘǊŀψΩΥ 

 
 

 
¢ƘŜ ǇŀǎǎǿƻǊŘ ƛǎ ƛŘŜƴǘƛŎŀƭ ǘƻ !ŘƳƛƴΩǎ ǇŀǎǎǿƻǊŘΦ 

 

2. Access the Fax Out Settings page (Management > System Settings > Fax Out Settings). 

FƛƴŘ ǘƘŜ ŦŀȄ ŘƻƳŀƛƴΩǎ ŎƻƴŦƛƎǳǊŀōƭŜ ǇŀǊŀƳŜǘŜǊ ƘŜǊŜ ŀƴŘ ŎƘŀƴƎŜ ƛǘ ŀǎ ȅƻǳ like: 
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3.4.2 Configuring LDAP Settings 

¢ƘŜ CŀȄ {ŜǊǾŜǊ ǳǎŜǎ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ ǊŜŎƻǊŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ƻǿƴŜǊ ƻŦ ŀƴ ƛƴŎƻƳƛƴƎ 
ŦŀȄΦ ¢ƘŜ CŀȄ {ŜǊǾŜǊ ǉǳŜǊƛŜǎ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ ǳǎƛƴƎ [5!tΦ CƻǊ ŜŀŎƘ ǊŜŎŜƛǾŜŘ ŦŀȄΣ ǘƘŜ 
Fax service tries to fƛƴŘ ǘƘŜ ǳǎŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƛƴ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜΩǎ ŘƛǊŜŎǘƻǊȅ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŘƛŀƭŜŘ 
number. 

 

 

The Fax Server first tries to find the user's email in the Fax Server predefined table (see 
Table 9). If no match is found, it tries to search for a match in the Active Directory. 

 

 

Before you start configuring LDAP settings, make sure you have an LDAP user account with 
read permission having access to all users in the enterprise. Make sure the LDAP user used 
has a fixed password that does not occasionally change. 

 

 

If the Fax Server is unable to query the Active Directory, incoming faxes may not reach their 
destination. 

 

To configure LDAP settings: 

1. Access the LDAP Settings page (Configuration > Network Settings > LDAP Settings). 

Figure 14: LDAP Settings 
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2. Configure the parameters using the descriptions in the table below as a reference, and then 
click Submit. 

Table 7: LDAP Settings 

Parameter  Description 

Active From the drop-down menu select Enable.  

Enable Fax In From the drop-down menu select Enable to allow LDAP to search for users for the 
Fax In operation. 

Enable Fax Out From the drop-down menu select Enable to allow LADAP to search for users for the 
Fax Out operation. 

Company Phone 
Number 

The company's default fax number that is assigned for Fax Out operations. 

LDAP Address Defines the IP address or URL of the LDAP server. 

For LDAPS use ldaps://<ip address>, (e.g., ldaps://10.1.1.11) 

Port Defines the LDAP service port. The default is 389. 

For LDAPS use the default port 636 

To search in the Global Catalog, use the following ports: 

3268, and 3269 for LDAPS. 

Password Defines the password of the search requester. 

User (bind DN) Defines the username used for the LDAP search request. 

Base DN (Search base) Defines the start access point on the active directory tree structure. 
 

3. To test LDAP connectivity and to test that you configured LDAP search settings correctly, click 
Test LDAP, enter the user number, and confirm that the fax finds the user. 

4. To browse the LDAP, click Browse LDAP. 
 

 

The application supports the following LDAP connectivity modes: 

Â Anonymous 
Â Simple 
Â Secure LDAP (LDAPS) 

 

To configure LDAP Fax in Filter Mapping: 

1. Configure LDAP Filter Mapping parameters using the descriptions in the table below as 
reference. 

Table 8: LDAP Filter Mapping 

Parameter  Description 

Search number in fields Defines in which field to look for the number of the fax recipient (usually 
configured to telephonenumber) 

Display Name Defines the field that contains the name of the fax recipient (usually configured to 
displayname) 

Email Address Defines the fax recipiŜƴǘΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ όǳǎǳŀƭƭȅ ŎƻƴŦƛƎǳǊŜŘ ǘƻ mail) 
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3.4.3 Configuring OVOC Settings 

The following procedure describes how to configure SNMP-based communication between the Fax 
server and AudioCodes One Voice Operations Center (OVOC). 

To configure OVOC Settings: 

1. Access the OVOC Settings (Configuration > Network Settings > OVOC Settings). 

 

2. Under IP Address, enter the OVOC FQDN or IP. 

3. Under Trap port, enter the SNMP port to use to send Traps. 

4. Under Keep Alive port, enter the SNMP port to use to send keep alive messages. 

5. Under the system info settings group, in the 'System Name' and 'Location' fields, enter the 
system name and physical location respectively. 

6. ¦ƴŘŜǊ [ƻƎƛƴ ¦w[Σ ŜƴǘŜǊ ǘƘŜ ¦w[ ƻŦ ǘƘŜ CŀȄ ǎŜǊǾŜǊΩǎ ²ŜōΦ h±h/ ǳǎŜǎ ǘƘƛǎ ¦w[ ǿƘŜƴ ƻǇŜƴƛƴƎ 
ǘƘŜ CŀȄ ǎŜǊǾŜǊΩǎ ²Ŝō Ŧrom OVOC. 

7. Under the SNMP group, do the following: 

a. Select SNMPv2 or SNMPv3. 

b. Enter the SNMP authentication fields according to the selected protocol. 
 

 

On Windows Services screen ς make sure to disable the windows SNMP services in case it 
is in running state. 
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3.5 .ŀŎƪƛƴƎ ǳǇ ŀƴŘ wŜǎǘƻǊƛƴƎ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴΩǎ /ƻƴŦƛƎǳǊŀǘƛƻƴ 
Settings 

¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ŀ ǉǳƛŎƪ ŀƴŘ Ŝŀǎȅ ǿŀȅ ǘƻ ōŀŎƪ ǳǇ ŀƴŘ ǊŜǎǘƻǊŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴǎΦ LǘΩǎ ŀŘǾƛǎŀōƭŜ 
to perform a backup before making any major changes, when the application is functioning correctly. 
Backups provide you with a safety net. 

The backup mechanism backs up all your application settings, including architecture, users, 
ŀŘƳƛƴƛǎǘǊŀǘƻǊǎΣ ŀƴŘ ŎƻƴŦƛƎǳǊŀǘƛƻƴΦ LǘΩǎ ŀŘǾƛǎŀōƭŜ ǘƻ ǎǘƻǊŜ ǘƘŜ ōŀŎƪǳǇ ŦƛƭŜ ƛƴ ŀ ǎŀŦŜ ǇƭŀŎŜΦ 

The system supports a backup tool for the Fax Application.  

 

 

Â The application automatically makes a backup once a day. 
Â The application holds backup files for 30 days. 
Â Older backup files are automatically deleted from the application. 
Â ¢ƘŜ ǊŜǎǘƻǊŜ ŦƛƭŜ ƛǎ ŀ ΨΦȊƛǇΩ Ŧƛle type. 

 

To perform a fax application backup: 

1. Access the Backup page (Configuration > Fax Backup > Backup). 

Figure 15: Backup 

 

2. Click Backup Now. 

3. Click the here button to download the newly created backup file: 
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To perform a Fax Application restore: 

1. Access the Restore page (Configuration > Fax Backup > Restore). 

Figure 16: Restore 

 

2. Click Choose File to locate your backup file. 

3. Click Upload File to upload your backup file. 

4. Click here to restore the system. 



4. Managing the Application Fax Server 

 

- 24 - 

4 Managing the Application 
This section describes how to manage the application. The navigation tree under the Management 
tab enables administrators to easily manage general service settings and application users. 
Management menu options include: 

Â System Settings (see Section 4.1 below) 

Â Fax In (Fax to Mail) Settings (see Section 4.2) 

Â Fax Out (Mail to Fax ) Settings (see Section 4.3)  

Colored icons displayed in the fields: 

 = restart the Email Server after modifying this parameter. 

 = restart the Application after modifying this parameter. 

4.1 Modifying System Settings 

This section describes how to modify the System Settings, i.e., General (System) Settings and 
Advanced (System) Settings. 

4.1.1 Modifying General Settings 

To modify General Settings: 

1. Access the General Settings page (Management > System Settings > General Settings). 

Figure 17: General Settings 

  

2. In ǘƘŜ ΨCǊƻƳ 9Ƴŀƛƭ !ŘŘǊŜǎǎΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǘƘŀǘ ǘƘŜ ŦŀȄ ǊŜŎƛǇƛŜƴǘ ǾƛŜǿǎΦ 

3. Lƴ ǘƘŜ Ψ!ǘǘŀŎƘƳŜƴǘ ƴŀƳŜΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŀǘǘŀŎƘƳŜƴǘ ǘƘŀǘ ǘƘŜ ŦŀȄ ǊŜŎƛǇƛŜƴǘ ǿƛƭƭ 
see. 

4. {ŜƭŜŎǘ ǘƘŜ Ψ!ŘŘ {ȅƳōƻƭ ¢ƻ {ǳōƧŜŎǘΩ ƻǇǘƛƻƴ ŦƻǊ ŀŘŘƛƴƎ ǘƘŜ ǎȅƳōƻƭǎ ǘƻ ǘƘŜ ŜƳŀƛƭ ǎŜƴǘ ōȅ ǘƘŜ ŦŀȄ 
server system. 

5. {ŜƭŜŎǘ ǘƘŜ Ψ!ǊŎƘƛǾŜΩ ƻǇǘƛƻƴ ŦƻǊ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ŀǊŎƘƛǾŜ ƻǳǘƎƻƛƴƎ ŀƴŘ ƛƴŎoming faxes. 

6. Lƴ ǘƘŜ Ψ{ŀǾŜ ŀǊŎƘƛǾŜ όŘŀȅǎύΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ƴǳƳōŜǊ ƻŦ Řŀȅǎ ȅƻǳ ǿŀƴǘ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǎŀǾŜ ǘƘŜ 
archived files. 

7. Lƴ Ψ5ŀǘŜ CƻǊƳŀǘΩΣ ǎŜǘ ǘƘŜ ŘŀǘŜ ŦƻǊƳŀǘ ǿƘƛŎƘ ǿƛƭƭ ōŜ ǳǎŜŘ ōȅ ǘƘŜ ŦŀȄ ǎŜǊǾŜǊ ǎȅǎǘŜƳΦ 
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8. {ŜƭŜŎǘ Ψ{ŜƴŘ Ƴŀƛƭ ǿƘŜƴ ǘŜǎǘ Ŏŀƭƭ ŦŀƛƭŜŘΩ ǘƻ ǊŜǘǊƛŜǾe an email when the self-fax test fails ς the 
self-fax test is performed every few minutes to test the system by sending a fax via an internal 
loop. 

9. Click Submit. 

4.1.2 Modifying Advanced Settings 

To modify Advanced Settings: 

1. Access the Advanced Settings page (Management > System Settings > Advanced Settings). 

Figure 18: Advanced Settings 

 

2. You can modify the following Advanced Settings: 

a. Lƴ ǘƘŜ Ψ{ŀǾŜ ōŀŎƪǳǇ ŦƻǊΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ƴǳƳōŜǊ ƻŦ Řŀȅǎ ȅƻǳ ǿŀƴǘ ǘƘŜ ǎȅǎǘŜƳ ǘƻ 
save the fax application backup files. 

b. Lƴ ǘƘŜ Ψ{ŀǾŜ ƭƻƎǎ ŦƻǊΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ǘƘŜ ƴǳƳōŜǊ ƻŦ Řŀȅǎ ȅƻǳ ǿŀƴǘ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǎŀǾŜ 
the services logs. 

c. Lƴ ǘƘŜ Ψwǳƴ ǘŜǎǘ ŜǾŜǊȅΩ ŦƛŜƭŘΣ ŜƴǘŜǊ Ƙƻǿ ƻŦǘŜƴ όƛƴ ƳƛƴǳǘŜǎύ ȅƻǳ ǿŀƴǘ ǘƘŜ ǎȅǎǘŜƳ ǘƻ 
perform a self-test. 

3. To restore default settings, click Restore default settings. 
















































